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Date of Meeting Topic Notes/Decision/Action

February 2015  Supplementary Protocols

 Public Services Ombudsman’s Annual Letter

 Training

Action Dec meeting - 
42.(d) That the protocol on the use of IT by Members be pursued 

as indicated in paragraph 3.04 of the report, taking into 
consideration the comments raised by the Committee.  The 
final version of the Protocol to be brought back to the 
Committee at a later date, for information only.

Action Dec meeting - Report back the findings on the procedures 
put in place following the two complaints on unauthorised 
development and noise & other nuisance issues – report to the 
January meeting following receipt of information from the Planning 
section. 

Action Nov meeting – training for future meetings:
 Customer Services Policy
 Updates on restructures once the budget discussion has 

taken place
 Role of the Ombudsman regarding maladministration 

March 2015  Adjudication Panel for Wales Annual Report

 Training

Report to be submitted

Action Dec meeting - Training: In response to a suggestion from Mr. 
Kenneth Molyneux, a future training session would be scheduled to 
clarify the Social Services complaints process, including the 
different arrangements in respect of looked after children.

April 2015  North Wales Standards Conference


